
Quick Guide to Resetting Your Password

If you forgot your password but know your password question and answer

 1 Go to the application login webpage

 2 Click “Forgot your password?”

 3 Enter your email address  3

 4 Enter your password question 
Choose a new password and 
click “change password.”
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If you forgot your password, password question, and answer

Contact ITS Service Desk 

Chat: www.esc.edu/ITChat
Call:  888-Help-009
Email: service-desk@esc.edu
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https://apply.esc.edu/Ellucian.ERecruiting.Web.External/Pages/Login.aspx
http://sunyempire.edu/ITChat
mailto:service-desk@esc.edu



